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Ma.victoria t. moreno
	Professional Experience

	
	[March 01, 2006-Sept 15, 2008]                                Crown Asia
Business Associates
· Responsibly answers inquiries regarding the house specifications.
· Provides vehicle usedfor tripping
· Handling calls abroad.   
[ July 15, 2005-Dec 31, 2005 ]                                Eastern Telecom
Service Consultant
· Responsible for creating  sales process of the latest Eastern Telecom Products. This includes coordination with the technical and documentation  process.

· Assures that current after sales processes of existing services are accurately followed by the Customer Service Representatives.
[  Jan. 01, 2005-June 30, 2005  ]
Pramerica Insurance Company
 MACROBUTTON EmptyMacro [  City, State  ] 
Customer ServiceAssistant
· Responsibly answers complaints and inquiries regarding their insurance policy.
· Responsible for providing basic information of their insurance.
· Delivered quality hard selling and world – class customer service.
  [  June 1995-Sept. 2003   ]
Rizal Commercial Banking Corp.
 MACROBUTTON EmptyMacro [  City, State  ] 
 Reserved Officer (Moving officer) 

· Responsibly operates all the operations in the bank which includes New accounts, Teller, GL/SL Bookkeeper , CA/SA Bookkeeper, Distributing and  Operation Officer.  
· Tasked to handle inquiries and basic trouble shooting .
 

	Seminars And Training

	
	Rizal Commercial Banking Corporation
· October  13, 2002            Supervisory Development Program
· October 15, 2002             Interaction Management Program
· December 20, 2001          Reserved Officers Training Program 
· July 21, 2001     Signature Analysis Training Program 

· July 22, 2001      Forgeries                           .                                                
· July 23, 2001      Modus Operandi 
· May 22, 1999      Operations Training Program -Foreign
· June 15, 1998             Service Excellence Workshop


	Awards Received

	
	Crown Asia
· Citation Property Consultant                                      August 2007
Pramerica Insurance
· Commendation Award                                              March 2005
· Excellence in Action Award                                      April 2005

       

	eDUCATION

	
	[  1990 - 1995  ]
Far Eastern University 
Manila City

B.S. Banking and Finance

	INTEREST AND ACTIVITIES

	
	Reading, writing, watching TV and movies cooking and net surfing.

	PERSONAL BACKGROUND

	
	· Birthday             March 19, 1973

· Age                    36 yrs. old

· Civil Status         Married


