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Maribel A. Ongkiko

#114 Gatmaitan Street,
Poblacion Sur, Talavera,

Nueva Ecija
lebiram_ong@yahoo.com
OBJECTIVE: 
Seeking a position as a domestic helper where my experience will be further developed and utilized.


EXPERIENCE: 
Jollibee Food Corporation, San Jose City, Nueva Ecija
2008-2009
Cashier

· Responsible for customer service in the service division, duties included answering customer queries, problem solving and providing detailed information on new products. 

· Assisted in the training of new cashier and associates. 

· Improving customer service based on client feedback through the development of new policies and procedures. 

· Successfully handled all public relations issues. 

· Generated repeat business through successful client follow-up.
ABILITIES:
· Above-average written and verbal communication skills, with an eye for detail. 

· Extremely productive in a high volume, high stress, environment. 

· Proficient in the use of computer desktops. 

· Self starter with a can do attitude. 
· Patient and hardworking
COMPUTER LITERACY: 

· Well versed in MS office that includes MS word, MS excel, and Power Point.

· Well versed in internet. 

· Well versed in Microsoft Windows 

Achievement: 

· Consistent performance despite facing odd situations. 

· Consistently a Dean’s Lister

Goal: 

· Deliver better quality service. 

Why should I be selected? 

· Maintain punctuality in professional life. 

· Can execute task under pressure. 

· Can learn very fast from mistakes. 

Personal data: 

· Name: Maribel Ongkiko 

· Sex : Female 

· DOB : July 19, 1985 

· Marital Status: Single

· Contact No. 09329169568/09325565424
· Permanent Address: Same as above 

· Character: Non smoker, non drinker 

· Hobby: Reading, collecting books, surfing the net, listening to music
· SSS No.: 02-2694765-9
· NBI ID No.: 0973M21KOEL0000
· Education: Central Luzon State University, Science City of Muñoz, NE
2003-2005,2007-2009
Bachelor in Elementary Education,3rd year standing

Dasmariñas National High School Paliparan Annex, Paliparan, Cavite
1998 – 2002
High School Diploma

References: Will be furnished on request. 
Declaration: 

I declare that the above facts given by me are true to the best of my knowledge and belief. 

Ongkiko, Maribel A.

