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CAREER OBJECTIVES


I am looking forward to be recognized as a competent professional in a suitable permanent employment, which enhances my skills, and prepares me for an upward movement.
PROFILE
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  With strong background in foreign collections and Managing the store              
[image: image3.png]


  Fair Debt Collection Practices Act (FDCPA) Certified 

      planning and documentation of computer-based information systems
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  Sound decision-making skills, ability to articulate details with strong

      Leadership potentials and works competently under pressure
EDUCATIONAL BACKROUND

Elementary 
Saint Andrews Catholic School              1998
Secondary
Saint Andrews Catholic School              2002
College

Letran College   

                2004
Course
                Bachelor of Computer Programming
WORK EXPRIENCE

Assistant Manager – River Island Aziz Mall (current)
Manager – December 8, 2004   up to June 19, 2008 
Admerex Solutions Inc. formerly (Riscuity Asia. Inc.)

14th flr The Peak Tower 107 L.P. Leviste St.

Salcedo Village, Makati City 1227
CREDIT AND COLLECTION (1st Party and 3rd Party collection)

Manager/ Owner- Since 2002 up to 2007
Footstep shoe saloon - Shoes and Clothes 
897 Quirino Ave. Baclaran, Paranaque City Phils
Marketing Manager- April 17, 2004   Local…
Philippines online Infodyne  ( SALES )
Unit 3603 Antel Global Corp..Julia Vargas Ave Ortigas Center

Pasig City Philippines 1605
Personal Data :lllllllllllllllllllllllllllllllllllllllllllllll                                                               
    24 years old, male, single, 170lbs and good health                                       
Collection Experience: 
Doing outbound and inbound collection calls. Deals with debtors with 

       regards to delinquent accounts like, bad checks telephone bills, fitness

       center and catalogue shopping accounts
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  Manages collector queues by setting follow up dates depending on the

      account status(HOT-Special Interest, PPA-Partial Payment Arrangement,

      PDC-Postdated Checks, DSP-Dispute, PBK-Pending Bankruptcy and

      ATY-Attorney Represented Account
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  Empathizes and offers possible solutions to debtor’s situations without

      losing the objectivity of the call   
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  Maximizing debtor contacts by acquiring sure payments thru CBP 

      (Postdated Checks / ACH Debit Transactions) and Debit / Credit Card

      payments as possible 
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  Documents major points of conversation with debtors, third parties,

      spouses and attorneys: disability, divorce, unemployment, incarceration,

      pay period and active bank accounts (checking or savings account)
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  Updates records with additional information provided by debtors, third 

      parties, spouses and attorneys and demands authorization / certifications

      if necessary 
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  Maximizes tools such as C-QUIT and DIRT to effectively monitor 

      accounts which are not updated
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  Receiving spiels to convince debtors to settle 4 to 5 years old accounts to

      hit a target of $4500 monthly depending on the collector’s tenure

TRAININGS 
SEMINAR ON FDCPA (Fair Debt Collection Practices Act)
Riscuity Asia New York , Inc. 
handled by Training Specialist Ms. Joyce Selman
               July, 2005

Leadership Training
People Management Association of the Phils.
Courtesy of Admerex Solutions                                            Oct 10 to 11 2007
PEOPLE HANDLING SKILLS Training 

Guthrie/Jense Consultant to Management

Courtesy of Riscuity Asia Phils, Inc                                     Feb 7 to 9, 2006

Basic Sales Training 
Philippines Online Infodyne


               January, 2005
Internet 101 and 102 
Philippines online Infodyne                                                  January, 2005
CHARACTER REFERENCES

Verny Santos                                           John Paul Sison
Visual Merchandiser Manager                 Operations Manager (collection)
River Island/Jeddah KSA                         Admerex Solutions INC
0554698562                                              02-531-0751 / 0917-8176738
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